
     

City Hall – 150 City Park Way, Brentwood, CA  94513-1396 
v2017-18                          Utility Billing (925) 516-5415  Solid Waste (925) 516-6090  Solid Waste FAX (925)-516-6091 
 
  

 

ACCT# 6500-                                     -                                               Class  =  R  /  C  /  MF 
 

INSTRUCTIONS:  For prompt scheduling, please fill out below, read, sign/initial each page and email to 
(solidwaste@brentwoodca.gov) or fax all pages to 925-516-6091.  Please mail in the 
original, signed copies to Solid Waste at the address below within seven (7) days. 

  BIN SERVICE AGREEMENT   
 

SERVICE INFORMATION      MAILING/BILLING INFORMATION           SAME AS CREDIT CARD?    
 
Name____________________________________________ Name___________________________________________________ 

 
Company_________________________________________  Company________________________________________________ 
  
Address__________________________________________  Address_________________________________________________ 
  
City              Brentwood              Zip             94513              City_____________________   ST___________ Zip______________ 
  
On-site Contact Phone________________________     Email Address____________________________________________ 

 
City Business License #_______________________  Company Contact Phone____________________________________ 
 
CDL#_____________________________ Fed Tax ID#________________________ Current Utility Billing Acct#_________________  
   
SPECIFY SERVICE / MATERIAL TO BE COLLECTED (circle material and bin size below):  

 
Garbage Only or C&D Only / Mixed Recyclables / Clean Wood or Yard Waste Only / Other________________________ 
 
             

BIN SIZE (cubic yards):  1 2 3 4 5 6 8      10         20         30           40  
          

        (FRONT-LOAD BINS)                        (ROLL-OFF BINS)  

BIN PLACEMENT (Be specific/sketch a diagram):   
          ***Bins cannot be placed in driveways*** 

______________________________________ 
______________________________________ 
______________________________________ 
______________________________________ 
______________________________________ 
______________________________________ 
______________________________________ 
______________________________________ 
______________________________________ 
 
 
REQUESTED SCHEDULE DATES:      Delivery Date:  ________________ Removal Date: _________________             On-call 
   

This Bin Service Agreement must be completed and the deposit received before noon for next day delivery.  Delivery and removal times 
are from 4:00 a.m. to 5:00 p.m., and are not guaranteed. Cancellations or extensions to services must be made by 12:00 p.m. (M-F) the 
day before service is scheduled. Bin rentals start the day the bin is delivered and end on the day they are scheduled for pick-up. Bins 
held for 30 days will have a minimum charge of two pulls per month, please see attached Bin Service Charges or call for details. The 
term of this agreement is for up to six months and may be extended or terminated at any time at the sole discretion of the City. 
 

I have read the process, terms and conditions above and on the reverse, and accept and agree to them as evidenced by my 
signature below.   If this is a business, I certify that I am authorized to sign on behalf of the business. 
 
  
Signature______________________________ Printed Name___________________________________ Date________________  

Designate an area for your bin placement 

 
 
 
 
 
 
 
 
 
 
Be sure to leave a minimum of 75 foot clearance in front of the bin 



             
  

City Hall – 150 City Park Way, Brentwood, CA  94513-1396 
Utility Billing (925) 516-5415  Solid Waste (925) 516-6090  Solid Waste FAX (925)-516-6091 

v2016-17 
    ________________ 

In i t i a l  and  Retu rn 

 

 

  BIN SERVICE AGREEMENT CONDITIONS   
 
 
By signing the front side of the Agreement, I agree to the following conditions and understand 
that my failure to comply with them may result in the bin service being terminated at the City’s 
sole discretion: 
  

1. I will not put dirt*, sod*, concrete*, rock*, tires, E-waste (including, but not limited to: TV’s, 
computers, electronic devices), hazardous waste (including, but not limited to: oils, paints, 
batteries, Freon (AC units), pesticides, solvents, gas cylinders, drums, fluorescent lights), 
mattresses and/or box springs into this bin.  

 
(*) Dirt, sod, concrete and rock can only be disposed of in a 10 yard bin.  Customer must 
specifically request the 10-yard bin size on the Bin Service Agreement for this material. 

 
2. That if any of the above items listed in No. 1 above are found in the bin, the City may refuse to 

haul the bin or if hauled already, I understand that I will be required to take back the material 
immediately. I understand that I will be held responsible for any and all costs incurred by the 
City to handle this waste, plus any additional bin rental Charges required while unwanted items 
are unloaded from the bin. 

 
3. I will not use the bin for any activity that violates federal, state and/or local laws. 

 
4. This bin will only be filled to its capacity and no higher than the shortest side of the bin. If any 

bin is over loaded, the bin will not be hauled and I will be will be responsible for off-loading or 
leveling the load in the bin, plus any additional bin rental charges required while the bin is 
leveled off. 

 
5. This bin and the storage area will be easily accessed for the driver to deliver/pick-up on the 

scheduled delivery/pick-up date. No debris will be blocking access to this bin. I understand that 
the bin cannot be placed in my driveway and that I will not move this bin from its original 
placement. An additional fee may be charged, as adopted by Council Resolution, based 
on time & materials if the City is unable to service the bin due to inaccessibility. 

 
6. If the bin is damaged in any way, including but not limited to graffiti, wheel damage or bent rails, 

I will be responsible for all repair costs. 
 

7. To ensure the lower per ton recycling rate, I must specify in advance of service the type of 
material to be recycled. There is no guarantee of the lower rate until a representative of the City 
has evaluated the bin’s contents.  

 
8. I agree to pay the charges for these services as set by the City Council and understand the 

charges and bin security deposits may change at any time.  If payments are not received or the 
original signed agreement is not submitted within seven (7) days of the initial delivery date, the 
City may pick up the bin at the customer’s expense.  (See the City’s Cost Allocation Plan on file 
with the City or online at):  http://www.brentwoodca.gov/gov/finance/docs/cap.asp  

 
9. I agree to defend, indemnify, hold harmless, waive and release the City of Brentwood, its 

officers, agents and employees from any and all claims, lawsuits and/or causes of action of any 
kind arising out of the delivery, misuse and/or pick up of any bin that I may request. 
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    ________________ 

In i t i a l  and  Retu rn 

 

 

  BIN SIZES & CHARGES   
SIZE HEIGHT WIDTH LENGTH FOOTPRINT 

1 yard front-load bin 36.00 in. 30.00 in. 72.00  in. 15 sq. ft. 

2 yard front-load bin 41.50 in. 29.50 in. 72.00  in. 15 sq. ft. 

3 yard front-load bin 50.50 in. 34.50 in. 72.00  in. 17 sq. ft. 

4 yard front-load bin 57.00 in. 41.50 in. 72.00  in. 21 sq. ft. 

5 yard front-load bin 62.00 in. 50.50 in. 72.00  in. 25 sq. ft. 

6 yard front-load bin 71.00 in. 58.00 in. 72.00  in. 29 sq. ft. 

8 yard front-load bin 89.00 in. 58.00 in. 72.00  in. 29 sq. ft. 

10 yard roll-off bin 3.25 ft. 8.00 ft. 12.00 ft. 96 sq. ft. 

20 yard roll-off bin 4.00 ft. 8.00 ft. 18.00 ft. 144 sq. ft. 

30 yard roll-off bin 5.50 ft. 8.00 ft. 20.00 ft. 160 sq. ft. 

40 yard roll-off bin 7.25 ft. 8.00 ft. 20.00 ft. 160 sq. ft. 

  Some of the below measurements are approximated due to variations from manufacturers 

 
 

Security Deposit 
 

      
$711.73 

(*) 

Bin Removal Charge: 

   1 to 8 Cubic Yard Bin (frontload) 
 

           
$123.66 

(**) 

   10 to 40 Cubic Yard Bin (roll-off) 
 

        
$247.28 

(**) 

 

Processing Charge on 10 - 40 Yard Roll-off Bin: 

   Garbage or C&D $71.17/ton 

   Clean Wood, Yard Waste or Metals Only $39.10/ton 

   Mixed Recyclables Only $49.35/ton 
 

 
 Front-Load Bin Servicing Charge: 

Front‐load Bin  1 yd.  2 yd.  3 yd.  4 yd.  5 yd.  6 yd.  8 yd. 

Garbage  $30.07   $60.14  $83.63  $108.54  $129.89  $155.51  $206.40 

Mixed Recycling  $24.06   $48.11  $66.90   $86.83   $103.91   $124.41  $165.12  

Cardboard  N/A  $10.67  $15.43  $19.57   $23.32  $28.47   $35.59 
 
 

Note: Extra bin service charge applies to extra material collected during regular service. Call back fees of $57.39 
shall be added to this amount if extra service requires a driver to make an unscheduled trip to this service location.  

 
(*) You can pay your deposit by Visa, MasterCard or Discover Card. Once the bin is removed, the City will assess 
the applicable service fees and apply the deposit against the charges due. If a credit balance remains, the City 
will refund the amount to your credit card. Refunds will be processed approximately 3-10 business days after the 
return of the bin. Security Deposit and Service Charges are subject to change and customers may be required to 
pay additional fees if changes are approved by Council action. 
 
Please call Utility Billing at 925-516-5415 if you have any questions about your deposit or deposit refund.  
 
(**) Minimum pull fee of two pulls per month if bin is held for 30 days.  


