
Current Vendor Current Product

Purpose Statement (Brief) Description of Category 
(Type of Data)

Primary Custodian 
(Department)

Data Collection 
(Frequency)

Data Updates 
(Frequency)

Accruent Maintenance Connection Service requests for Public Works and Parks and Recreation Service Request Records Public Works Daily Daily

ACTIVE Network ACTIVENet Parks and Recreation registration and POS (Point of Sale) system. Class Registration Parks and Recreation Varies Varies

Aptean MagiQ Reporting system for financial data Financial Data Finand and Information Systems Daily Daily
Audo Desk AudoCAD Computer aided drafting Productivity Software Public Works - Engineering NA NA

Bluebeam, Inc Bluebeam Revu eXtreme Electronic permitting and collaboration; Portable document and
form creation

Permit Center Data Public Works - Engineering Weekly Weekly

BMC Software, Inc.
BMC Track-It!

Internal service requests for Information systems. IT Service Requests Finand and Information Systems Daily Daily

Central Square Community Development Data related to permits, land management, inspections and
projects.

Permit Center Data Community Development Daily Daily

Central Square Finance Enterprise Enterprise Financial System Financial Data Finand and Information Systems Daily Daily

Core Logic MetroScan Referencial information about local and nearby property. Public Records Data Community Development Varies Varies

ECS Imaging Laserfiche Document Management Public Records Data City Manager - City Clerk Daily Daily

eScribe Agenda Management Agenda management and webcasting Public Records Data City Manager - City Clerk Weekly Weekly

ESRI ArcGIS Geographical Information Systems including data layers, shape files,
etc.

Geographical Information
Systems

Engineering Varies Quarterly

GoGovApps GoRequest Mobile/Web Application for reporting issues to the City Service Request Records Public Works Daily Daily
Granicus govAccess Content Management System for Internet/Intranet Website Content Finand and Information Systems Daily Daily
HdL Companies HDL Prime Manage Business Licenses Financial Data Finand and Information Systems Daily Daily
Microsoft Microsoft Exchange Email, Contacts, Calendars, Notes, Tasks, etc. Enterprise Email Services Finand and Information Systems Daily Daily

Smead ColorBar File management and labeling Productivity Software Finand and Information Systems Varies Varies

Tyler Technologies Incode Manage Utility Accounts Financial Data Finand and Information Systems Daily Daily

Zasio Versatile Enterprise Records and Retention Management Public Records Data City Manager - City Clerk Daily Daily
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